LIMA OFFICE COLUMBUS OFFICE

121 E. HIGH ST. 3211 HILLIARD ROME RD.
LIMA, OH 45801 HILLIARD, OH 43026
SYSTEMS 4192272426 6145277051
INTEGRATION 800-833-6416 877-207-4221
TEAM NORTHWESTERN OHIO SECURITY SYSTEMS, INC
TOLL FREE 800-833-6416 WWW.Nnwoss.com

Effective January 15, 2011 the Shelby County Sheriff’s
Department will no longer monitor your security system

Hello, my name is Tom Clark and | represent Northwestern Ohio Security Systems in Lima, Ohio. NWOSS has
been serving commercial, residential, education, and government businesses throughout Ohio since 1981.

We at Northwestern Ohio Security Systems have tailored a special incentive package and would like to offer an
immediate solution to your monitoring needs. Call me today to take advantage of this offer and transition
your security system to our UL listed, central monitoring station in Lima.

SPECIAL INCENTIVE PACKAGE INCLUDES:

e NO UP-FRONT COST TO YOU
e NO ACTIVATION FEES
e NO LONG-TERM CONTRACTS
e NO THIRD-PARTY MONITORING
e FREE LOCAL MONITORING THROUGH 2010
e FREE COMPLETE SYSTEM CHECK

CALL TODAY: 800-833-6416

NWOSS can service and monitor many different low voltage alarm systems which may include fire alarm,
security, access control, and low temperature alarms, to name a few. Our professional monitoring staff and
service department can deliver a customized response to each alarm or service issue 24 hours a day, 365 days
a year. Additionally, you can expect faster response time than competitors who use third-party monitoring
companies that are out of state.

Our goal is to maintain high quality customer satisfaction with prompt responses to all monitoring, installation,
and service requests.

A CONTACT: Tom Clark

121 E. High Street, Lima Ohio 45801
NORTEWESTERN OHIO
SECURITY SYSTEMS PHONE: (419) 227-1681

CELIL: fj]@?) 604-9803
FREE LOCAL MONITORING UNTIL THE END OF 010!

WWW.NWO0SS.COM FOR MORE INFORMATION




SHELBY COUNTY SHERIFF’S OFFICE

555 Gearhart Road

Sidney, Ohio 45365
937-498-1111

Sheriff Dean A. Kimpel www.shelbycountysheriff.com

***|MPORTANT NOTICE***

To whom it may concern,

The Shelby County Sheriff’s Office is currently monitoring your residential or business alarm.
Due to personnel cutbacks and the expense of maintaining the receiving equipment, difficult
decisions had to be made about our future in the alarm business.

Effective December 31, 2010, the Sheriff’s Office will no longer maintain the alarm receiving
equipment. Therefore, you must contact your alarm vendor to make arrangements to have
your alarm monitored. if you fail to make these arrangements, you security system may not be
effective. We suggest you contact your alarm company for re-programming immediately.

The Shelby County Sheriff’s Office, when contacted by your alarm company, will dispatch the
appropriate law enforcement or fire response to your alarms as we have done in the past.

If you have any questions concerning this, please contact me or Captain Michael Eilerman at
(937)494-2110.

Sincerely,

Ao lia O

Dean A. Kimpel
Shelby County Sheriff.




